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<DESCRIPTION>Request for FCC review and waiver of the Decision of the Universal 
Service Administrator dated June 18, 2004, due to technical problems with online Form 
486 with missing information.  
<CONTACT-EMAIL>arthur@ride.ri.net 
<TEXT>SLD Form 486 (UNICOM5A90) did not reproduce properly. FRN 748246 and 
other information is missing from the enduser form 486. Specifically these technical 
problems with online Form 486 with missing information on pages 4A,4B; blank pages 
for 4G though 4O,4Q. Pages 4C,4D, 4E and 4P do appear not missing data. Since online 
486 did not permit the re-entry of FRNs that were previously submited, it was not 
possible to correct the problem online. I was unable to submit an online question since 
there were also problems with this system after numerous attempts. Most resulted with 
Error 500 system responses. See attachment SLD Inquiry 21-028779, which appears to be 
crosslinked with another user.  When Client Services was contacted by phone, I was 
assured that the entire form was entered correctly, despite the defective 486 proof form 
that was reproduced by the system.  Since these problems are under the control of SLD, I 
would request that the Providence School District not be penalized for the consequent 
omissons. Accordingly, The Providence School District, Entity 120841 requests that the 
Commission reverse the SLD'd Decision and instruct the SLD to fund FRN for the 
Providence Academy for International Studies (Public High School) and issue as soon as 
possible a revised Funding Commitment Decision Letter.  Further, to direct SLD to 
correct the aforemention defects in its online system. 
 
 
 
 



From: Mendonca, Arthur  
Sent: Monday, January 12, 2004 11:23 AM 
To: 'appeals@sl.universalservice.org' 
Subject: Appeal of the Denial of FRN#248246 for PAIS (Providence Academy for 
International Studies, Providence Public School District, Entity 120841, 797 Westminster 
St., Providence, RI 02903 (revised) 
 
Letter of Appeal 
Schools and Libraries Division 
Box 125 – Correspondence Unit 
80- South Jefferson Road 
Whippany, NJ 07981 
 
Appeal of the Denial of FRN# 748246 for PAIS (Providence Academy for International 
Studies, Providence Public School District, Entity 120841, 797 Westminster St., 
Providence, RI 02903 (revised) 
 
I filed a Form 486 online (PDF Attached) for the FRN awards requested on Form 471 
Application 873680000376625.  There were problems with the online forms reproducing 
properly as printed forms.  I did call Client Service Bureau and advise them that there 
was a problem with Form 486 and was assured that the Form 486 had reproduced 
properly at the SLD.  I was not issued a case number which appears to be current 
practice. 
 
Consistent with SLD rules I later filed a minor modification of the specifications and costs 
for this FRN.   The applicable Supplemental Form 471 Application #289156 Approval 
Letter dated June 2, 2003 authorized minor modifications and cost reductions to this FRN 
248246 was modified and reduced by $5,513.43. The revised commitment $30,368.48.  
Since we intend to only acquire one server for this school, we will only use approximately 
one half of this amount.    
 
 I subsequently submitted at Form 500 form for this FRN when I was informed it was 
required by the SLD.  This requirement is curious in that the Supplemental Form 471 
Application # 289156 Approval Letter dated June 2, 2003 specifically states in bold type: 
“Do NOT file FCC Form 500 to reflect any funding reduction from this service substitution 
request, as the funding reduction has already been taken.”  This statement does not 
account for the delays that occur by this approval process. 
 
To date we have not received any direct communication for SLD about this FRN denial. 
 
We are requesting relief and prompt re-authorization of this funding commitment. 
 
 
Arthur J. Mendonça 
Technical Services Expeditor  
Telephone: 456.9316 
Facsimile: 456-9490 
E-mail: arthur.mendonca@ppsd.org, arthur@ride.ri.net
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